Mexican Restawrant

1416 W Main St.
Lebanon, Tn. 37087
(615) 470-8289

To Whom it may concern,

We have enjoyed the relationship and support of Hospitality Control Solutions (HCS) since 2015. We switched
from Clover POS their software and customer service was not up to the standards we needed to conduct a
successful restaurant. Clover had serval problems they just could not solve causing us difficulties in running a
successful business.

We appreciate our partnership with HCS & Aloha the level of expertise it brings. As a young company, we have
not had the resources to have a department of technology. HCS has more than filled the role of support in this
area. They keep us informed of changes and help to make the necessary adjustments to keep our system
current and guest information secure.

As our company grows we look forward to the support and knowledge that Hospitality Control Solutions will
provide. The Aloha POS has been a great addition to our company and we look forward to using it in all our
locations.

Mango’s would be proud to recommend HCS and NCR Aloha as your POS provider for sales and support.
Knowing that you will enjoy a relationship of professionalism and support like know other.
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A quien le interese,

Hemos disfrutado de la relacién y el apoyo de Hospitality Control Solutions (HCS)
desde el afio 2015. Cambiamos de Clover POS su software y servicio al cliente no
estaba a la altura de los estandares que necesitabamos para llevar a cabo un exitoso
restaurante. Clover tenia problemas de serval que simplemente no podian resolver, lo
que nos causaba dificultades en el funcionamiento de un negocio exitoso.

Agradecemos nuestra colaboracién con HCS & Aloha el nivel de experiencia que
aporta. Como una empresa joven, no hemos tenido los recursos para tener un
departamento de tecnologia. HCS ha ocupado mas que el papel de apoyo en esta
area. Nos mantienen informados de los cambios y ayudan a realizar los ajustes

necesarios para mantener la seguridad de nuestro sistema y la informacién de los
clientes.

A medida que nuestra empresa crece, esperamos con interés el apoyo y el
conocimiento que Hospitality Control Solutions proporcionara. El Aloha POS ha sido

una gran adicion a nuestra empresa y esperamos poder utilizarla en todas nuestras
ubicaciones.

Mango's estaria orgulloso de recomendar a HCS y NCR Aloha como su proveedor de
POS para ventas y soporte. Sabiendo que disfrutara de una relacioén de profesionalismo
y apoyo como conocer otro.

Respetuosamente
Teresa Vigueroa

Propietario
Restaurante Mexicano de Mango
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